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Experience Performing Nursing Actions and “Clinical Knowledge” — Analysis of Experience
Performing Two Nursing Actions —

Eriko Yamanaka
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Abstract. This study sought to have nurses reflect on what nursing actions they performed that patients may
have felt were decidedly lacking and to ascertain what nurses may have done to cause those perceptions. This
study also sought to clarify the knowledge that nurses gained through reflection. Based on firsthand accounts of
2 nurses, patients were unsatisfied with nursing actions because the nurses lacked knowledge or had a gap in prior
experience. There are limits to a nurse’s experience and knowledge. Gleaning “clinical knowledge” from the
valuable firsthand accounts of numerous nurses and sharing that knowledge among nurses should help them to
understand patients and perform nursing actions that satisfy those patients.

Human and Environment Vol. 4 (2011)
*  538-0053 6-2-28
E-mail: yamanaka@osaka-shinai.ac.jp

2011 7 5 2011 11 1

€2011



(1]

[4]

[3]

[2

relevance

[

]



(8]

40

20



1-2

3~4

30 A E

50 30

40

1-2



60
3~4






(1]

[2]

2009

(6]

23

2007

36—44

375 383 1998
(3]

77—93 1988
(4]

56 58 2005

25 113 2007

110 143 1998

(5]
171 1980

2006
45 46
[6] E
20~30

10

34

23



Vol. 4 (2011)




